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How to install Zoom application on PitBullTax 
Software 

 
To integrate the zoom app in PitBullTax Software start by logging into PitBullTax 
Software: 
https://application.pitbulltax.com/login.html  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on Login and you will be taken to the home page of the software:
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Then click on Zoom Integration:
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Proceed to click on “Synchronize”:
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Then proceed to input your Zoom account login credentials and click on login:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will see the Zoom installation prompt for PitBullTax:
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After you click on Authorize the installation process has been completed. You will see 
the following success screen back on PitBullTax Software: 
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Schedule a Zoom Meeting in PitBullTax   
 
To schedule a meeting, first click on Case Management:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Then click on Schedule a Zoom Meeting: 
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You will have to choose the date for the meeting: 
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Then, you will have to choose the time for the meeting: 
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The Zoom Calendar Event is added to the user’s calendar: 
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After clicking on Next Step, you can set up reminders and extra details used in 
PitBullTax Software. 
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Click on Schedule Meeting to save the meeting in the PitBullTax Account. Then you will 
also set the email notification and meeting subject: 
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It is also saved on the synchronized Zoom account. The following screenshot depicts 
the event in the Zoom application: 
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Start a Zoom Meeting in PitBullTax  
Zoom Meetings can be started for instant use in PitBullTax. First, click on the Case 
Management Menu option and select Zoom Meetings:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Then click on Start a Zoom Meeting:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The next screen will allow you to decide if the meeting will be recorded, billed, duration, 
client that will receive the zoom meeting invitation and the subject of the meeting.
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When you click on send invitation, the zoom meeting link will be shown a prompt to 
begin the meeting:
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Click on Start Zoom meeting to open the zoom meeting:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on the button to launch the meeting and the zoom application will be opened and 
ready to use.
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How to uninstall the Zoom application on 
PitBullTax Software 

First, click on Settings and select the Zoom Integration option: 
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Then click on Remove Account to disconnect PitBullTax from the Zoom Account:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
After clicking the button PitBullTax will be disconnected from the Zoom Account: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
           Full Uninstalling the PitBullTax App 
 1. Login to your Zoom Account and navigate to the Zoom App Marketplace 
 2. Click Manage > Installed Apps or search for the PitBullTax app. 
 3. Click the PitBullTax app. 
 4. Click Uninstall. 
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Troubleshoot  
This implementation is very straightforward. The most common issues are:  

1. How do I connect my Zoom Account to PItBullTax?  
For instructions of this troubleshoot head to page 2 of this document.  

2. How do I schedule Zoom Meetings using PitBullTax?  
For instructions of this troubleshoot head to page 7 of this document.  

3. How do I start Zoom Meetings using PitBullTax?  
For instructions of this troubleshoot head to page 14 of this document.  

4. How do I disconnect my Zoom Account?  
For instructions of this troubleshoot head to page 18 of this document.
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Frequently Asked Questions  
These are the most common questions for the usage of Zoom IM in PitBullTax Software.  

1. How do I connect my Zoom Account to PItBullTax?  
For instructions of this troubleshoot head to page 2 of this document.  

2. How do I schedule Zoom Meetings using PitBullTax?  
For instructions of this troubleshoot head to page 7 of this document.  

3. How do I start Zoom Meetings using PitBullTax?  
For instructions of this troubleshoot head to page 14 of this document.  

4. How do I disconnect my Zoom Account?  
5. For instructions of this troubleshoot head to page 18 of this document.
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Contact Support  
Description of what customers can expect when engaging your support team, 
such as:  

● Our users have several methods to contact our support team. The first method is 
via phone call, users can call during business hours and talk with a 
representative immediately.  

● The second method is via the chat bot in our website, users indicate to the bot 
that they need a representative and the bot routes the conversation.  

● The third method is to file a support ticket in PitBullTax Software. 
 
Hours of Your Support Team (if not follow-the-sun) 

 
OFFICE HOURS:  
WE'RE OPEN MONDAY - FRIDAY  
9AM - 6PM EST. GIVE US A CALL! 

 
All our contact information can be found here:  
https://www.pitbulltax.com/contact-us.html 
 
1st Response SLA (Maximum time a customer should expect to wait until they 
receive their 1st HUMAN response from your Customer Support Team)  
By phone: Immediately  
By chat: 5 minutes  
By ticket: Up to 24 hrs depending on the ticket.  
Link to create a support case  
Only software users can create support cases.  
https://application.pitbulltax.com/#/tickets/list 
 
Link to email support  
Write an email to:  
info@pitbulltax.com 
 
 
 
Link to your KB/Forums  
https://www.pitbulltax.com/service/faq
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Link to your Zoom IM - Live Customer Support 
Channel Users that need support with Zoom IM can file 
a ticket: https://application.pitbulltax.com/#/tickets/list  
Write a detailed email of the issue to:  
adrian@pitbulltax.com 
 
Support Phone Number (if available) 

 
PH. 1-877-474-8285
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